
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

THE BUTTERFLY HOSPICE TRUST                                                                              

RETAIL MANAGER 

FULL TIME POSITION: 37.5 HOURS PER WEEK 

 

Role                                                                                                          

We are seeking a Retail Manager with a proven track record 

in:- 

Maximising retail sales against annual performance targets 

Maintaining high levels of shop presentation through 

merchandising and housekeeping duties 

Providing excellent customer care through quality of service 

and development of staff and volunteers.   

Location                                                                                                          
The Bourne store will be the 7th store to join our successful 

retail group and we are looking to recruit an experienced and 

vibrant member of staff to assume the set-up and running of 

the store. 

Post Requirements                                                                               

Possess GCSE-level qualifications, with competency in basic 

arithmetic 

Accomplished communication and customer service skills  

Ability to maximise sales, control expenditure and handle stock 

Unpacking, assessing and preparing donated goods for delivery 

to our retail outlets 

Manage a team of volunteers and Assistant Manager. 

Flair for producing creative merchandise displays in store. 

 

Salary  
£17,523 

Hours of Work                             
8.30 - 4.30pm  

5 days with some weekend work. 

 Why Apply?                                  

Our growing number of shops are one 

of the most important ways in which 

we raise money to support people 

living through the challenges of life-

changing illness. When you become a 

Retail Manager with us, you're not just 

helping us to increase income through 
sales, you're helping to support our 

patients and their loved ones. 

The Butterfly Hospice Trust strives to 

provide a supportive working 

environment for all staff and 

volunteers in order that they can 

develop personally and professionally. 

 

The Butterfly Hospice Trust, Rowan Way, Boston, Lincolnshire PE21 9DH 

Closing date: Wednesday 4th November 2020 at 12 noon. 

Interviews to commence the week beginning Wednesday 11th November 2020. 

If you are interested in this vacancy, please contact Clair Doughty, Retail Operations Manager for a job 

description (we are unable to accept CV’s). 

Email: clair.doughty@butterflyhospice.org.uk                                  Telephone: 01205 311222 


