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THE BUTTERFLY HOSPICE 
 

Butterfly Hospice is dedicated to improving the quality of life for local people and their families 
facing a life limiting illness by providing choice, palliative care and support in a Hospice setting.  

We aim to enrich people's quality of life by relieving symptoms such as pain, breathlessness and 
other distressing problems through the skills of our experienced and caring teams.   

Our shops, fundraising and volunteers support us to care for people with life limiting illness.  
 

CHIEF EXECUTIVE OFFICER 
 

JOB DESCRIPTION 
 
POST:              Chief Executive Officer 
 
HOURS OF WORK: Monday to Friday – 37.5 hours per week. Additional hours and 

weekend/evening work as necessary to fulfil the requirements of the 
role.  

 
SALARY: £35,200 per annum. May be negotiable dependent on knowledge, 

experience and qualifications.  
 
RESPONSIBLE TO:            Chairperson of the Board of Trustees 
 
RESPONSIBLE FOR: Ultimate responsibility for the success of the hospice. Overall 

operations and performance, ensuring the highest standards of 
palliative care in partnership with Lincolnshire Community Health 
Services NHS Trust (LCHS), sustaining financial security, 
maintaining and implementing policy, an appropriate multidisciplinary 
staffing structure, delegation of tasks when necessary to appropriate 
staff, wellbeing of staff and volunteers.  

 
PURPOSE OF JOB: To provide proactive leadership and be accountable to the Trustees, 

for the organisation’s vision, values, ethos, mission and strategies.  
 
 To be the visible leader within the Butterfly Hospice Trust and act as 

main ambassador sustaining and increasing its current high profile in 
East Lincolnshire, actively promoting the Hospice in all internal and 
external dealings, on a local, regional and national basis. To develop 
organisational culture, values and reputation of the Butterfly Hospice 
Trust in dealings with all staff, customers, suppliers, partners and 
regulatory/statutory bodies.   

 
Chief Executive Officer – MAIN DUTIES AND RESPONSIBILITIES 
 
This job description does not provide an exhaustive list of tasks and activities as all posts within 
the organisation are subject to evolution as the organisation develops and grows. 
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1. To assume ultimate responsibility and to oversee the management of the full range of hospice 
services in partnership with LCHS, and for the leadership, motivation and management of all 
BHT staff and volunteers.  
 

2. To lead the vision for the hospice and to develop strategic and annual plans for the delivery of 
high quality services; to establish associated targets; and to ensure that outcomes are closely 
monitored and reported including achievement of all external reporting functions.  

 

3. To keep the Board of Trustees informed about all relevant aspects of the service through 
regular reports and meetings with the Chairperson and Trustees, and to ensure that the Board 
receives advice and information on all relevant matters which will enable them to carry out their 
governance responsibilities in a timely and appropriate manner.  

 

4. To ensure that the Hospice;  
 

 Consistently presents its mission, programmes and services with a strong, positive 
image to relevant stakeholders; 

 Continues to achieve a reliable, positive and high profile; 

 Continues to seek opportunities to educate the public and health profession on how 
and when to use the Hospice service; 

 Establishes and maintains a range of local and national corporate relationships.  
 

5. To ensure provision is made for the protection of the Charity’s assets; to identify risks that 
threaten the operation of the Hospice, its reputation or its income; to implement actions and 
procedures to minimise these risks, including compliance with Health & Safety regulations, 
meeting Care Quality Commission standards (in partnership with LCHS), and to ensure that all 
such matters are reported to the Board of Trustees.  

 
6. To develop and implement strategies for ensuring; 

 

 The provision of the highest standard of specialist palliative care, in partnership with 
LCHS; of support to patients’ families; and of education in specialist palliative & end of 
life care for all.  

 Sustainable fundraising to achieve agreed targets, including areas of fundraising 
offering significant growth potential, in close association with the Head of Income 
Generation and the Retail Operations Manager.  

 Accurate and transparent accountancy and a stable financial position.  
 
7. To develop sensitive and constructive working relationships with local NHS organisations and 

nearby hospices to ensure that The Butterfly Hospice Trust develops alongside these services 
for the benefit of its patients and their families/friends/carers.  

 

8. To prepare annual budgets for approval by the Board of Trustees; to monitor annual budgets 
and to agree departmental budgets with appropriate staff.  

 
9. To provide the appropriate support which ensures that all staff and volunteers work to achieve 

“best value” through the efficient and effective administration of the organisation in the 
execution of Trustee-approved policies and practice.  
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10. To hold regular, recorded 1:1 supervision meetings with relevant staff and generally to ensure 
clear communication pathways both within The Butterfly Hospice Trust and with external 
stakeholders.  

 

11.  To prepare information for the Human Resources sub-committee, which considers HR policy, 
salary increase, updated job descriptions and new posts prior to the submission to the full 
Board of Trustees. 

 

12. To ensure that all appointments made conform to the establishment as agreed and oversee 
with Trustees the recruitment of senior staff.  

 

13. To be responsible for ensuring appropriate training for all staff and volunteers; for establishing 
suitable training budgets; and for monitoring their application and effectiveness.  

 

14. To ensure own appropriate personal development and training, with the agreement of the 
Trustees.  

 

15. To maintain a process for monitoring and revision of policies, procedures and standards.  
 
16. To maintain an On Call rota across the charity and participate in the rota. 

 
 
SPECIFIC TASKS AND RESPONSIBILITIES 
 
The specific tasks and responsibilities of the role are outlined below.  
 
It is essential that these are regarded with a degree of flexibility so that the developing and 
changing needs of the Hospice and its services can be met. The job holder may be required to 
undertake additional activities as necessary, and the tasks outlined below are therefore not an 
exhaustive list, but give an indication of the key areas of work that must be undertaken.  
 
Vision and Strategy 
 
1. To lead on and work with the Trustee Board in the development and regular review of the 

vision, values, ethos and mission of the Hospice so that its range of services can be 
understood by, and responsive to, the changing needs of the local community, including the 
needs of those who may be “hard to reach”.  
 

2. To produce business plans for continuous improvement in patient care, in partnership with 
LCHS.  

 

3. To produce business plans for the Hospice’s services generally, so that they are supported by 
appropriate levels of income generation.  

 

4. To monitor the effectiveness of the organisational structure; with the Board of Trustees, to 
review and develop it so that it is aligned with strategic plans, is efficient, effective, fit-for 
purpose and makes proper provision for succession planning. 
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5. To liaise with national organisations and contribute as necessary to local and regional forums 
in furtherance of the mission of the Hospice, to enable the Hospice to share the results of 
innovative local work and to engage with new ideas which may bring further benefits to users 
of the Hospice.  

 

6. To act as an ambassador and spokesperson for the Hospice, actively promoting the Hospice in 
both internal and external dealings on a local, regional and national basis, and dealing with the 
media when appropriate.  

 

Leadership 
 

1. To be responsible for the efficient leadership, management and administration of the 
organisation and its staff, ensuring that policies, rights and legislation are observed.  

 
2. To bring together all Hospice staff, volunteers and trustees to one shared vision of the 

future development of the Hospice and its services.  
 

3. To provide leadership to the management team, ensuring that meetings take place 
regularly and that decision-making is focused, timely and recorded.  
 

4. To establish and champion core values across the Butterfly Hospice Trust and to motivate 
staff and volunteers to ensure change is managed effectively.  
 

5. To ensure that good communication as well as listening, hearing and acting on appropriate 
suggestions, is fostered throughout the organisation and with external stakeholders.  
 

6. To develop constructive partnerships and strategic alliances within the local healthcare 
arena including dialogue with commissioning bodies, other palliative care providers and 
other appropriate organisations and agencies.  
 

7. To support, encourage and enable all staff members to maximise their contribution to the 
Hospice and ensure accountability for standards of work performance via regular, recorded 
1:1 supervision.  
 

8. To seek opportunities to expand and promote The Butterfly Hospice Trust, to work with the 
Head of Income Generation and the Retail Operations Manager in developing a strong 
presence within the local corporate sector, to ensure representation and/or active 
participation in all fundraising and publicity activities.  
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PERSON SPECIFICATION 
The successful applicant must be able to demonstrate empathy for our patients’, carers and 
families and be committed to the promotion of the Hospice ethos. 
 
All posts within the organisation are subject to change as the organisation grows and develops.  
Staff must be able to adapt to change and, therefore, flexibility is a key attribute required of all 
employees. 
  

Competencies, Experience & 
Attitudes 

Essential 
/desirable 

Assessed by: 

Application 
Form 

Interview Reference 
 

Demonstrates a clear vision for the Hospice; 
able to maintain a long-term and “big picture” 
view; able to foresee obstacles and 
opportunities.    

E 

 
X 

 
X 

 
X 

Able to set and implement appropriate strategies 
and policies which meet the Hospice’s 
objectives and goals.  

E X X X 

Management experience gained within charity 
sector/hospice care/palliative/health care 
environment 

D 
X  X 

Holds the necessary skills, knowledge and 
experience to turn vision into reality through 
effective project management, team building, 
utilising skills and experience available from 
trustees, staff and volunteers.  

E 

X X X 

Able to set, agree and communicate goals, 
standards and performance expectations in an 
open, fair, straightforward and easily 
understandable way.  

E 

X X X 

Able to delegate well and to monitor the 
delegation 

E 
X X X 

Demonstrates knowledge and understanding of 
the financial, accounting, marketing and 
operation functions of a Hospice in the 21

st
 

century, allied to an ability to make soundly 
based judgements and swift, well-informed 
decisions.  

E 

X X X 

Approachable and personable, with the ability to 
create a sense of confidence, trust and fairness 
across all of the staff and volunteer groups.  

E 
X X X 

Able to manage change effectively, so that it is 
accepted as a contribution to the development of 
the Butterfly Hospice Trust and that individuals’ 
involvement and ownership of objectives is 
secured. 

E 

X X X 

Demonstrates the self-confidence and humility 
to recognise the limits of their own abilities and 
when to seek help and advice from colleagues.  

E 
X X X 

Has the courage to make decisions that are in 
the best interests of the Butterfly Hospice Trust, 
even if difficult, unpopular and perhaps unhelpful 
to personal aspiration.  

E 

X X X 
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Has the ability and credibility to persuade, 
convince and influence others to support the 
activities and direction of the Hospice.  

E 
X X X 

Able to make contacts, create networks and 
develop effective working relationships, internal 
and external to the Hospice, in order to achieve 
successful outcomes. 

E 

X X X 

Able to foster the long-term development of staff  E X  X 

Demonstrates the ability to work together with 
others, including staff, volunteers, trustees and 
external stakeholders to achieve results.  

E 
X  X 

Able to listen, hear and understand points raised 
and to demonstrate fair-mindedness in seeking 
information from others.  
 

E 

X X X 

Knows own strengths and areas for 
development; demonstrates time management 
and personal organisation skills and a 
commitment to learning; resilient in working 
through change and transition.  

E 

X X X 

Other  
Able to travel within Lincolnshire and 
occasionally beyond.  

E 
 X  

Available to work evenings/weekends when 
necessary 

E 
 X  

Able to participate in on-call rota E  X  

 
 
 


